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Essential Sales Skills
	1 Day Course

	This course is designed for delegates either new to, or currently involved in Sales.

	

	Aims


	This practical and interactive workshop is designed to present a structured approach to sales, delivering the essential skills, techniques and qualities required to develop a consistently professional sales approach to both new and existing clients.


	

	Course Information

	· All courses commence at 9:30am and finish at 4:30pm
· All course materials are included in the price
· Refreshments, buffet lunch and car parking included in the price

	

	Course Content

	

	· Introduction & Course Objectives

· First impressions count

· Selling yourself and building rapport
· Product Knowledge – Features and Benefits

· Questioning techniques to establish a need

· Dealing with objections

· Telephone sales
· Introduction to negotiating

· Buying signals and asking for the sale
· Gaining commitment and forging strong relationships
· Leaving the door open

· Action plan and time management
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