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 Telephone Sales Skills  
	1 Day Course

	This workshop is designed to benefit any organisation which has to make outgoing sales and customer service calls. Get through more often, get their attention and close more sales.

	

	Aims 

	By adopting a professional and confident telephone manner, companies can improve the customer perception of them and increase business over the telephone to both new and existing customers.


	Course Information

	· All courses commence at 9:30am and finish at 4:30pm

· Refreshments, buffet lunch and car parking included in the price

	

	Course Content


	· What is customer delight?

· Terminology and tone

· First impressions

· Selling the corporate image

· Handling aggression and stress management

· Effective questioning and listening skills
· Voice control

· Practical closing techniques
· Action planning
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